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This is to certify that

Regis Hennequin

Has achieved the
ITIL® Intermediate certificate in IT Continual Service Improvement

Effective from
07 May 2015

Registration number
YH32596541

Certificate number
00158593

S

Paul Fletcher
Group Chief Executive

Check the authenticity- of this certificate at http://wwibes lorg/eCortCheck
ITIL,PRINCE2, MSP.MoR,P3M3, P30, MoP, MoV are registered trade marks of Axelos Limited.

AXELOS, the AXELOS logo and the AXELOS swirl logo are trade marks of AXELOS Limited.

This examination was based on the 2012 edition.
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